About OS X 10.10 Yosemite:
I have received numerous questions about Apple pushing their latest Operating System, OS X
10.10 Yosemite. I have also had to do some fairly involved cleanup after an upgrade didn’t go quite
as planned, particularly on somewhat older machines, resulting in poor performance. Keep
reading to get my hints and tips on making a successful transition:

Why would I want Yosemite?
• It is generally good to stay at least reasonably up-to-date, which at this point means OS X 10.8.6
(Mountain Lion), 10.9.5 (Mavericks) or 10.10.3 (Yosemite). OS X 10.6.8 (Snow Leopard) has
begun it’s “vintage” phase which means that Apple no longer updates it, particularly the Internet
software like Safari. This will soon happen with other internet browsers like Firefox and Chrome,
and indispensable add-ins like Adobe Flash Player and Flip4Mac. iTunes is also no longer
updated.
• There is better integration with iOS devices (iPhone and iPad) via iCloud, though how much
better depends on the OS you are on now. Note that a new iPhone or iPad may force you to
upgrade for any OS below 10.7 Lion.
• The new Photos program that replaces iPhoto has more sophisticated editing tools, and also
allows much easier sharing between devices and with other people (though the interface needs
some “tweaks” to make it more familiar looking to iPhoto users).
• Family Sharing of an Apple iTunes or App Store account is now possible, allowing up to six
family members to share purchases. New parental control of purchases can be a big plus.
• If you have multiple monitors connected to one computer, you now have a Top Menu Bar
available on each one - a major convenience.
• Messages allows you to send and receive SMS and iMessage text messages to your iPhone on
your computer, which is much easier than typing on that teenie little software keyboard! And you
can even use your computer as a speaker phone for your iPhone!

Yosemite Upgrade Tips • Make sure your Macintosh has at least 8GB RAM - even though Apple says the minimum is 4GB,
OS X 10.10 Yosemite will run noticeably slower. This pretty much rules out any Mac made before
2009. The only exception would be the Macbook Air from 2010 and later with a Solid State
Drive (SSD) instead of a mechanical hard drive which perform fine with only 4GB. Email me
your serial number, along with your primary uses of the computer, and I will call you back to
discuss the best options for your machine.
• The upgrade requires OS X 10.6.8 (Snow Leopard) as a minimum. I can upgrade to this if you
only have 10.5.8, then apply the Yosemite upgrade. BE AWARE that some programs such as
Appleworks, Microsoft Office 2004 or Office X (Word, Excel Powerpoint and Entourage),
Quicken 2007 or earlier, and Adobe Creative Suite 1 or 2 will NO LONGER WORK PAST OS X
10.6.8! The newer Apple programs Pages and Numbers will open most Appleworks files (though
NOT Database or Drawing files), MS Office can be upgraded for $100-140, and Adobe Creative
Suite for quite a bit more. There is a free (for now) version of Quicken 2007 that I can install if
necessary. You can check other application compatibility at http://www.roaringapps.com.
• ALWAYS BACKUP YOUR COMPUTER using Time Machine or Carbon Copy Cloner before doing
any major upgrade! This simple step can save you hours of reconstruction (or $100-200 or more
of my time) should something go wrong.

As always, feel free to call me with any questions!
406-253-2500

